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About Th�s Report
Th�s �s Al Khayyat Investments’ (AKI)
�naugural Env�ronmental, Soc�al, and
Governance (ESG) report. Th�s report
summar�ses our strategy for susta�nab�l�ty
and ESG, as well as our accompl�shments
from January 1, 2023, to December 31,
2023. The scope of th�s report �s l�m�ted to
the company’s UAE operat�ons. The report
has been prepared �n reference to the
Global Report�ng In�t�at�ve (GRI) gu�del�nes. 

We also show how we al�gn w�th and
contr�bute to the Susta�nable Development
Goals (SDGs) of the Un�ted Nat�ons across
the chapters. AKI’s ESG Comm�ttee has
ver�f�ed the report, performance
d�sclosures, and cla�ms.
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AKI starts bu�ld�ng �ts ESG strategy and
publ�shes �ts �naugural ESG Report.2022Launch of the f�rst B�nS�na

overseas store �n Oman �n 2022

AKI has launched full-fledged
operat�ons �n Iraq for healthcare
and FMCG. 

The B�nS�na Pharmacy mob�le app
was relaunched w�th more features
and an enhanced user exper�ence.
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AKI Env�ronmental Serv�ces was awarded a
seven-year contract for a new project w�th
TADWEER to del�ver, ma�nta�n, and wash
waste conta�ners across Abu Dhab�. 

Prem�um f�tness reta�l brand Bef�t
was expanded across the UAE and
w�der reg�on, �nclud�ng Saud�
Arab�a, Kuwa�t, Iraq, and Egypt. Pledged to plant one m�ll�on trees

and adopt the latest water-sav�ng
�rr�gat�on techn�ques.

7 ye
ar

Launch of the new AKI Fulf�lment Centre,
one of the most advanced d�str�but�on hubs
�n the UAE, w�ll support our plans for
accelerated growth and expans�on,
prov�d�ng AKI w�th double �ts ex�st�ng
storage and d�spatch capac�ty.

Successfully �mplemented d�g�tal-f�rst, mob�le-
enhanced exper�ences for consumers �n our
healthcare and reta�l operat�ons. 

Our focus on automat�on and str�ngent
system controls has allowed us to ma�nta�n
accurate �nventory track�ng and del�very, even
�n challeng�ng global supply cha�n cond�t�ons.

AKI Fash�on Reta�l brands
expanded across KSA.

Expand�ng Our Reg�onal Presence

Lead�ng w�th Innovat�on

Integrat�ng ESG �nto Our Strategy

AKI Consumer Goods has emerged as one
of the lead�ng FMCG (food and non-food)
d�str�butors �n the UAE, rank�ng among the
top three �n the �ndustry.

AKI MedLab ranked th�rd among the top
d�str�butors of med�cal equ�pment, med�cal
dev�ces, laboratory equ�pment, and med�cal
d�sposables.

In 2023, AKI Pharma was the fastest-
grow�ng pharma d�str�butor �n the UAE,
w�th 68.64% year-on-year growth.

68.64%

Gulf Contract�ng and Landscap�ng
(GCL) was among the top 3
contract�ng compan�es �n the UAE. 

Susta�n�ng Robust Growth
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Wh�le reaff�rm�ng our comm�tment to ESG pr�nc�ples, we recogn�se �t as an ever-
evolv�ng journey. We are determ�ned to cont�nually �mprove, ref�n�ng our �n�t�at�ves
w�th each step taken. Insp�red by the susta�nab�l�ty v�s�ons outl�ned �n the UAE
Green Growth Strategy and the UAE 2050 Net Zero In�t�at�ve, we �ntegrate these
frameworks �nto our corporate ethos, contr�but�ng to the reg�on's non-o�l
economy goal. 

Dear Stakeholders,

At AKI, our purpose �s clear: to make a pos�t�ve �mpact on people’s l�ves
every day. Our evolut�on from a pharmaceut�cal company �n 1982 to the
d�vers�f�ed bus�ness we are today, spann�ng healthcare, consumer goods,
contract�ng, env�ronmental, f�tness, reta�l, and automot�ve across 9
countr�es, underscores our growth and �mpact throughout the years. 

In 2023, we establ�shed our ESG comm�ttee to further dr�ve progress and uphold
our comm�tment to our m�ss�on. Over the past four decades, we've bu�lt a un�que
ecosystem shaped by commun�t�es, susta�nab�l�ty, and the env�ronment. Manag�ng
and expand�ng th�s ecosystem respons�bly �s at the core of our ESG strategy. 

W�th the ded�cat�on and expert�se of our 7,000 employees spann�ng 9 locat�ons, I
am conf�dent we can truly make a d�fference. I extend my thanks to our people,
customers, partners, and commun�t�es for the�r contr�but�ons and for jo�n�ng us on
th�s journey. Mak�ng m�ndful changes to how we operate, we str�ve for a better
future today, and tomorrow. 

Za�d S. Al Khayyat 
Manag�ng D�rector

Manag�ng
D�rector’s Message’’



AKI F�tness & L�festyle

AKI Contract�ng

AKI Motors

AKI’s Bef�t F�tness & L�festyle �s the reg�on’s lead�ng prov�der
of super�or-qual�ty f�tness, sports and le�sure solut�ons for
home and commerc�al use, cater�ng to a w�de range of
exerc�se preferences.
Bef�t - a mult�-brand f�tness reta�l dest�nat�on, represents our
comm�tment to offer�ng prem�um f�tness products and
serv�ces des�gned to support �nd�v�duals �n the�r journey
towards better health and well-be�ng

AKI Contract�ng prov�des end-to-end serv�ces �n
env�ronmental health, landscap�ng, c�v�l works, �nfrastructure
and the des�gn and bu�ld�ng of full-scope f�tness fac�l�t�es for
the publ�c and pr�vate sectors. Gulf Contract�ng operates
under the umbrella of AKI's contract�ng bus�ness w�th over four
decades of exper�ence �n the execut�on of turnkey external
and f�t-out projects �n the reg�on.

AKI Motors (AKM) �s the exclus�ve dealer for Mazda �n Jordan.
S�nce �ts �ncept�on �n 1996, the company has become a
prom�nent player �n the country’s automot�ve market. 

Al Khayyat Investments’ Cha�rman Dr. Saad F. Al Khayyat la�d the foundat�on of the AKI legacy
�n 1982 w�th an unwaver�ng comm�tment to mak�ng a d�fference. Th�s foundat�on grew to the
powerhouse and �mpact-dr�ven bus�ness that �t �s today. AKI cont�nues to be a lead�ng fam�ly
bus�ness �n the reg�on. Gu�ded by the leadersh�p of Za�d S. Al Khayyat, AKI propels forward,
cult�vat�ng growth w�th an unwaver�ng ded�cat�on to �nnovat�on and mean�ngful �mpact w�th�n
every �ndustry and commun�ty �t touches.
 
Under h�s leadersh�p, AKI’s operat�ons now span n�ne countr�es �nclud�ng the UAE, KSA, Qatar,
Bahra�n, Kuwa�t, Oman, Egypt, Jordan, and Iraq. AKI works across a d�verse portfol�o of
bus�nesses, partnersh�ps and home-grown brands, across every part of people’s l�ves to br�ng
them the th�ngs that matter. Th�s �ncludes offer�ng prem�um products and serv�ces �n reta�l,
healthcare, consumer goods, f�tness, l�festyle, contract�ng, and automot�ve.

AKI Reta�l
Our reta�l presence �ncludes one of the largest pharmacy-led
health and beauty bus�nesses �n the reg�on as well as reta�l channels
for globally recogn�sed brands �n fash�on, f�tness and F&B. We
cont�nue to br�ng lead�ng �nternat�onal partners to the reg�on
through our un�que end-to-end capab�l�t�es and our extens�ve
reach across sectors and geograph�es. Top brands under our reta�l
umbrella �nclude B�nS�na Pharmacy, Bef�t, Superdry, Pet�t Bateau
and Holland & Barrett.

AKI Healthcare
AKI Healthcare has two key sub-d�v�s�ons namely Medlab and
Pharma. Through our Medlab d�v�s�on, al�gned w�th UAE’s v�s�on to
be a global med�cal hub, AKI �s a trusted and sought-after
d�str�butor of cutt�ng-edge med�cal equ�pment and med�cal
consumables, w�th over 25 brands under our belt.

Through our Pharma bus�ness and �ts long-stand�ng partnersh�ps
w�th some of the world’s lead�ng pharmaceut�cal compan�es, we
prov�de an extens�ve range of products from over 100 recogn�sed
brands. B�n S�na Pharmacy �s one of the prom�nent brands w�th�n
th�s d�verse portfol�o, offer�ng a w�de range of personal�sed
serv�ces �n health, wellness and nutr�t�on.

About AKI

Introduct�on

AKI Consumer Goods
Under Consumer Goods, our expert�se span a w�de range of
product categor�es, �nclud�ng food and beverage, health and
beauty, baby care, fabr�c and home care, oral care, car
lubr�cants, small domest�c appl�ances and l�ght household
equ�pment. 

2023ESG
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Our
Values

We put people f�rst 

We work profess�onally and w�th
genu�ne �ntegr�ty

We look to �nsp�re ourselves and
each other

We seek out change and are dr�ven
by entrepreneur�al sp�r�t

We always a�m for the except�onal

We show compass�on, embrace d�verse th�nk�ng
and empower our people to show up as the�r
best selves, support�ng each other to reach our
full potent�al. We support, empower and l�sten,
g�v�ng our people opportun�t�es to become the
best they can poss�bly be every s�ngle day.

We always seek to do the r�ght th�ng. We take
respons�b�l�ty for our act�ons, respect�ng
colleagues, partners and stakeholders across
every �nteract�on and conversat�on we have.

We have the courage to push boundar�es and
solve problems b�g and small. We a�m to
transcend the ord�nary, �nsp�r�ng and mot�vat�ng
us all to perform at the h�ghest level.

We se�ze new opportun�t�es. We stay flex�ble
and celebrate �ngenu�ty by stay�ng proact�ve,
cur�ous and determ�ned. We welcome
construct�ve feedback when necessary and are
conf�dent �n our ab�l�ty to succeed.

We hold ourselves to h�gh standards. We a�m
h�gh, do more and del�ver beyond the
expected.

Introduct�on

People F�rst

Profess�onal

Insp�rat�onal

Entrepreneur�al

Except�onal
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Susta�nab�l�ty Governance at AKI

Stakeholder Engagement

Mater�al�ty Matr�x

AKI Susta�nab�l�ty Framework
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Our Approach to Susta�nab�l�ty

In 2023, AKI has establ�shed an ESG comm�ttee,
compr�s�ng h�ghly competent and sk�lled execut�ves
from �ts h�ghest govern�ng body, the Execut�ve Panel
Comm�ttee, wh�ch �ncludes the Manag�ng D�rector,
Ch�ef Legal Off�cer, Ch�ef Execut�ve Off�cer
(Pharma), Ch�ef Execut�ve Off�cer (Consumer), Ch�ef
Execut�ve Off�cer (Medlab & Bef�t), and the Ch�ef
F�nanc�al Off�cer. Th�s comm�ttee �s p�votal �n
embedd�ng ESG pr�nc�ples across the organ�sat�on,
ensur�ng AKI's act�v�t�es foster pos�t�ve �mpacts on
the economy, env�ronment, and soc�ety.

Selected by the Manag�ng D�rector and the
Cha�rman, the ESG comm�ttee's mandate �s to def�ne
the company's ESG strategy, set measurable targets,
and mon�tor performance, ensur�ng ESG values are
�ntegrated �nto every bus�ness aspect. The�r
respons�b�l�t�es extend to fac�l�tat�ng �nternal
stakeholder engagement through regular meet�ngs
focused on ESG top�cs, thereby promot�ng strateg�c
dec�s�on-mak�ng al�gned w�th the company’s
susta�nab�l�ty goals.

Th�s structured approach allows the ESG comm�ttee
to effect�vely cascade ESG pr�nc�ples throughout
AKI, sett�ng spec�f�c object�ves and track�ng progress.
By do�ng so, AKI  not only adheres to �ts ESG
comm�tments but also cult�vates a culture of
susta�nab�l�ty and eth�cal pract�ce that �nfluences all
operat�onal facets. The comm�ttee's efforts �n
steer�ng the organ�sat�on towards �ts susta�nab�l�ty
amb�t�ons h�ghl�ght AKI’s ded�cated pursu�t of
respons�ble and susta�nable bus�ness pract�ces.

ESG
REPORT 2023

Susta�nab�l�ty
Governance at AKI

10



UAE Green Agenda 

UAE Net Zero 2050

UAE Green Growth
Strategy

UAE Centenn�al 2071 

Nat�onal Cl�mate
Change Plan 
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Our Approach to Susta�nab�l�ty

The company's adherence to the UAE Green
Agenda underscores �ts ded�cat�on to
trans�t�on�ng towards a more susta�nable
economy. Furthermore, AKI's al�gnment w�th the
UAE's Net Zero 2050 target s�gn�f�es �ts
comm�tment to carbon neutral�ty. By support�ng
the UAE Green Growth Strategy and the UAE
Centenn�al 2071 v�s�on, AKI showcases �ts
comm�tment to foster�ng econom�c growth wh�le
m�n�m�s�ng env�ronmental degradat�on and
contr�but�ng to a susta�nable future. 

Add�t�onally, AKI's pol�cy al�gnments extend
globally, as the company act�vely contr�butes to
the SDGs, demonstrat�ng �ts comm�tment to
address�ng press�ng global challenges and
promot�ng susta�nable development worldw�de.
Through these strateg�c pol�cy al�gnments, AKI
reaff�rms �ts role as a respons�ble corporate ent�ty
ded�cated to dr�v�ng pos�t�ve change �n al�gnment
w�th the UAE's leadersh�p goals.

Al�gnment w�th Nat�onal and Global
Susta�nab�l�ty Frameworks

AKI's ESG framework reflects a robust al�gnment
w�th key nat�onal pol�c�es set forth by the UAE
leadersh�p. In congruence w�th the UAE's Th�rd
Nat�onally Determ�ned Contr�but�on (NDC) under
the Par�s Cl�mate Agreement, AKI demonstrates a
comm�tment to support�ng �n�t�at�ves a�med at
m�t�gat�ng cl�mate change �mpacts and enhanc�ng
env�ronmental res�l�ence. 

11
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Atta�n�ng Gender Equal�ty w�th�n AKI 
As of 2023, women make up 14.5% of the AKI's
workforce. The company �s comm�tted to
s�gn�f�cantly �ncreas�ng the presence of female
employees �n �ts workforce and leadersh�p roles
�n the future.

SDG 5 - GENDER EQUALITY

SDG 6 CLEAN WATER & SANTATION

AKI focuses on the consc�ent�ous
stewardsh�p of water resources throughout
�ts act�v�t�es.

Enhanc�ng Water Usage Eff�c�ency

SDG 7 AFFORDABLE & CLEAN ENERGY

AKI pr�or�t�ses clean energy deployment
through solar �mplementat�on at �ts fac�l�t�es
and regular track�ng of petrol and d�esel
usage across the group operat�ons.

Foster�ng the growth of our team members
SDG 13 - CLIMATE ACTION

Strateg�s�ng for �mproved energy control

The management at AKI �s contemplat�ng the
adopt�on of a trans�t�on plan to clean energy,
a�m�ng to synchron�se w�th the UAE's
comm�tments to ach�ev�ng net zero em�ss�ons.

D�str�but�ng our ach�evements to the commun�t�es
where we funct�on by engag�ng w�th the
commun�ty and execut�ng char�table act�v�t�es.

AKI plays a role �n d�m�n�sh�ng d�spar�t�es by
embark�ng on efforts a�med at soc�etal
betterment. 2023 has been a d�st�nct�ve year of
commun�ty engagement and g�v�ng back at
var�ous occas�ons. 

SDG 10 - REDUCED INEQUALITIES

Focus on Hazardous Waste 

The company’s env�ronmental serv�ces venue
d�rectly supports respons�ble consumt�on and
product�on, as well as the conservat�on of
b�od�vers�ty.

SDG 12 - RESPONSIBLE PRODUCTION AND
CONSUMPTION & LIFE ON LAND

SDG 3 - GOOD HEALTH & WELLBEING

Encourag�ng a safe env�ronment culture

The AKI places employee health and safety at
the forefront of �ts pr�or�t�es. The company has
developed and put �nto place ISO-cert�f�ed
health and safety management systems, wh�ch
play a cruc�al role �n promot�ng the health and
well-be�ng of �ts employees.

Our Approach to Susta�nab�l�ty

SDG 16 - PEACE, JUSTICE & STRONG INSTITUTIONS

The AKI funct�ons w�th�n a strong governance
structure that guarantees the company's
durab�l�ty, susta�nab�l�ty, and adherence to
eth�cal bus�ness conduct.

Secur�ng the company's endurance w�th strong
governance pract�ces

Develop�ng a susta�nable supply cha�n w�th
vendors

The env�ronmental and soc�al susta�nab�l�ty
of AKI’s suppl�ers �s a key pr�or�ty for the
company. The procurement department
regularly screens non-�nventory suppl�ers for
these cr�ter�a.

SDG 17 - PARTNERSHIP FOR THE GOALS

AKI makes a d�rect contr�but�on to the
promot�on of susta�ned, �nclus�ve, and
susta�nable econom�c growth, as well as the
creat�on of full and product�ve employment w�th
decent work for all.

SDG 8- DECENT WORK AND
ECONOMIC GROWTH

SDGs Al�gnment Statement

12
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Our Approach to Susta�nab�l�ty

AKI �n�t�ated workshops and d�str�buted surveys among �ts �nternal stakeholders to pr�or�t�se
these susta�nab�l�ty top�cs. These engagement act�v�t�es were �nstrumental �n captur�ng
valuable �ns�ghts and perspect�ves, wh�ch �nformed the company’s mater�al�ty assessment
and helped outl�ne �ts susta�nab�l�ty pr�or�t�es. For �ts �naugural ESG report, AKI made a
strateg�c dec�s�on to focus solely on �nternal stakeholders, plac�ng a strong emphas�s on
ensur�ng that the vo�ces and perspect�ves of employees and key team members were at
the forefront of shap�ng the company’s susta�nab�l�ty agenda. 

Th�s approach a�med to �dent�fy mater�al top�cs that would gu�de the company's
susta�nab�l�ty efforts �n both the short and long term and underscored the �mportance of
�nternal al�gnment and comm�tment as foundat�onal to �ts strategy.

Recogn�s�ng the value of broader stakeholder �nvolvement, AKI’s strateg�c plan �ncludes
extend�ng �ts stakeholder engagement to �nclude external part�es for future mater�al�ty
mapp�ng. Th�s expans�on �s a�med at enr�ch�ng the company’s understand�ng and response to
susta�nab�l�ty challenges and opportun�t�es by �ncorporat�ng d�verse v�ewpo�nts and
expectat�ons, thereby enhanc�ng the robustness and relevance of �ts ESG �n�t�at�ves.

Stakeholders

External

Board Management

Internal

Employees

Enagement
Channels

Quarterly
governance
updates,
strategy rev�ew
meet�ngs, d�g�tal
commun�cat�on
channels.

Strateg�c plann�ng
sess�ons,
leadersh�p forums,
performance
feedback
mechan�sms.

Tra�n�ng sess�ons,
�ntranet
d�scuss�ons,
pol�cy update
ema�ls, team-
bu�ld�ng events.

Cl�ents Suppl�ers Regulatory
Author�t�es

Commun�ty
outreach
programs, local
bus�ness
support
�n�t�at�ves,
env�ronmental
conservat�on
projects.

Local
Commun�ty

Customer
feedback forms,
engagement
through soc�al
med�a, cl�ent
apprec�at�on
events.

Regular
performance
rev�ews, suppl�er
development
programs,
electron�c
procurement
systems.

Regulatory
br�ef�ngs,
compl�ance
workshops,
report�ng
dashboards.

Stakeholder Engagement

To further ref�ne �ts ESG strategy and ensure �t addresses the most cr�t�cal susta�nab�l�ty
�ssues, AKI  engaged �n a comprehens�ve process that �nvolved consult�ng experts �n the f�eld
and conduct�ng an �n-depth analys�s of gaps and opportun�t�es w�th�n �ts ESG performance. 
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Susta�nable Value
Creat�on

01

02
Env�ronmental
Stewardsh�p

03
Soc�al
Impact

04
Eth�cal Bus�ness
Governance

Our Approach to Susta�nab�l�ty

Informed by the mater�al�ty assessment, AKI’s susta�nab�l�ty framework �s bu�lt on four
fundamental p�llars, reflect�ng our comm�tment to consc�ent�ous and effect�ve bus�ness
pract�ces. These p�llars are:

The select�on of mater�al top�cs for each p�llar has been gu�ded by stakeholder feedback
and a thorough mater�al�ty assessment, as outl�ned earl�er. Each top�c �s chosen for �ts
d�rect �mpact on spec�f�c SDGs, ensur�ng our bus�ness strategy �s �n l�ne w�th susta�nable
progress.

Env�ronmental Soc�al Governance

St
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g�

ca
lly
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Log�st�cs and Resources:

Im
po

rt
an

t

Supply Cha�n Standards

Data Secur�ty 

Employee Engagement

Human Cap�tal Development

Labour Pract�ces

Bus�ness Eth�cs

Customer Welfare Susta�nable Investments

Product Env�ronmental

Compl�ance

The analys�s of the mater�al�ty assessment results was conducted accord�ng to global best
pract�ces, w�th reference to the publ�c ESG gu�dance of lead�ng global frameworks such as
SASB (Susta�nab�l�ty Account�ng Standards Board) and GRI. Th�s comprehens�ve approach
ensures that AKI's mater�al�ty assessment al�gns w�th establ�shed standards and
benchmarks, enhanc�ng the cred�b�l�ty and usefulness of the f�nd�ngs for stakeholders and
gu�d�ng the company's strateg�c ESG pr�or�t�es.

D�vers�ty & Inclus�on

Mater�al�ty Matr�x

- Energy and Carbon
- Water
- Waste

14



Pr�or�t�s�ng �nvestments that y�eld
long-term env�ronmental and soc�al
benef�ts. Integrat�ng susta�nab�l�ty
cr�ter�a �nto our �nvestment
dec�s�ons.

Ensur�ng v�s�b�l�ty and accountab�l�ty
throughout our supply cha�n, trac�ng
our env�ronmental and soc�al �mpact.
Mon�tor�ng our d�str�buted goods for
env�ronmental, soc�al, and local
�mpact standards.

Value Cha�n Traceab�l�ty

Susta�nable Investments

Susta�nable Value Creat�on Eth�cal Bus�ness Governance

Bus�ness Eth�cs
Uphold�ng the h�ghest standards of
�ntegr�ty and transparency �n all
bus�ness deal�ngs.

Data Secur�ty
Safeguard�ng stakeholder data
aga�nst cyber threats and breaches.

Energy & Carbon
Reduc�ng our carbon footpr�nt
through eff�c�ent energy use.

Waste
M�n�m�s�ng waste product�on and
promot�ng recycl�ng �n�t�at�ves.

Water
Ensur�ng susta�nable water use
and reduc�ng water wastage.

Env�ronmental Stewardsh�p 

P
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M
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s
Our Approach to Susta�nab�l�ty

The rema�nder of th�s report w�ll deta�l AKI’s act�v�t�es
�n each of these doma�ns, demonstrat�ng our pract�cal
approach to susta�nab�l�ty.

Soc�al Impact  

Employee Engagement &
Development
Invest�ng �n the growth and
sat�sfact�on of our workforce.

D�vers�ty, Inclus�on & Equ�ty
Cult�vat�ng a workplace that
celebrates d�vers�ty and
promotes equal�ty.

Commun�ty In�t�at�ves
Engag�ng w�th and contr�but�ng
pos�t�vely to the commun�t�es
we operate �n.
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AKI Susta�nab�l�ty
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Susta�nable Value Creat�on

In the evolv�ng landscape of global f�nance, AKI recogn�ses the
transformat�ve power of susta�nable f�nance as a cornerstone
of �ts �nvestment strategy.

State-of-the-art Log�st�cs
Susta�nab�l�ty: AKI Fulf�lment Centre

For AKI, susta�nable �nvest�ng means more than just a checkbox for
compl�ance; �t s�gn�f�es our ded�cat�on to �nvest�ng �n areas that are
al�gned w�th our corporate DNA, support�ng env�ronmental
stewardsh�p, soc�al welfare, and robust governance. Our ESG
Comm�ttee �s tasked w�th acqu�r�ng the necessary knowledge and
runn�ng a due d�l�gence process to ensure that our �nvestments are
al�gned w�th the follow�ng pr�nc�ples: 

AKI �s set to revolut�on�se log�st�cs and
d�str�but�on w�th the �ntroduct�on of �ts
fulf�lment centre �n Duba� Industr�al
C�ty. Due for complet�on �n 2024, th�s
cutt�ng-edge fac�l�ty spans 48,000
sq.m and boasts 32 load�ng bays,
prom�s�ng to double AKI's ex�st�ng
storage capac�ty. W�th operat�ons
commenc�ng �n June 2024, �t w�ll mark
a s�gn�f�cant leap �n the company’s
capab�l�t�es, featur�ng a stagger�ng
capac�ty for 80,000 pallets and
advanced automat�on technolog�es.

The AKI Fulf�lment Centre �s po�sed to
redef�ne log�st�cal eff�c�ency as a fully
d�g�tal, paperless operat�on, embrac�ng
advanced art�f�c�al �ntell�gence to
accelerate and ref�ne �ts storage,
handl�ng, and process�ng capab�l�t�es.

Des�gned w�th an emphas�s on
env�ronmental consc�ousness, the
centre �s �n l�ne w�th LEED gu�del�nes,
reflect�ng �ts comm�tment to a reduced
carbon footpr�nt.

Th�s state-of-the-art fac�l�ty embod�es
eff�c�ency, powered by automat�on and
smart technolog�es such as wearable
dev�ces for streaml�ned p�ck�ng and
RFID for prec�se �nventory
management, target�ng an exemplary
99.9% accuracy rate. W�th a strateg�c
des�gn that ut�l�ses natural l�ght and
�ncorporates energy-sav�ng systems,
the centre pr�or�t�ses susta�nab�l�ty,
s�gn�f�cantly cutt�ng down on electr�c�ty
consumpt�on and waste product�on.

The deployment of soph�st�cated
conveyors, respons�ve put-to-l�ght
systems, and compact h�gh-dens�ty
storage solut�ons, along w�th vert�cal
carousels, ep�tom�ses the centre's
ded�cat�on to susta�nable and h�ghly
eff�c�ent log�st�cs.

Long-term susta�nab�l�ty,
ensur�ng that our �nvestments
cont�nue to y�eld benef�ts well
�nto the future.

01

04
H�gh env�ronmental
standards, to m�n�m�se our
ecolog�cal footpr�nt and lead
by example �n our sectors.

03
Pos�t�ve soc�etal �mpact,
str�v�ng to contr�bute to the
betterment of the
commun�t�es we serve.

02 Eth�cal standards, wh�ch
gu�de our cho�ces and
bus�ness partnersh�ps.

Susta�nable
Investments
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The successful case of AKI's
pharmaceut�cal �nvestment not only
narrates a story of rap�d growth and
accolades but also sets a benchmark
�n susta�nable healthcare d�str�but�on
and d�g�tal transformat�on �n the
reg�on.

P�oneer�ng the Green Urban
Development of the UAE

Award-w�nn�ng Pharma D�str�butorsh�p

AKI Env�ronmental Serv�ces embod�es
a progress�ve comm�tment to
env�ronmental health and
susta�nab�l�ty, pos�t�on�ng �t as a
champ�on of eco-fr�endly
development and a purveyor of a
verdant future �n the UAE. A p�votal
arm of AKI, �t del�vers essent�al
env�ronmental serv�ces �nclud�ng
waste management, pest control, and
the ma�ntenance and trad�ng of
agr�cultural and veter�nary suppl�es.

W�th a sk�lled team of over a thousand
techn�c�ans and an extens�ve fleet, AKI
Env�ronmental Serv�ces operates
from a vast 100,000 sqft workshop,
successfully execut�ng numerous
projects. Merg�ng manager�al
expert�se w�th d�g�tal �nnovat�on and
cutt�ng-edge technology, the d�v�s�on
guarantees exemplary serv�ces.

The d�v�s�on’s comm�tment to
creat�ng green commun�ty areas �s
�ntegral to �ts operat�ons. It partners
w�th esteemed organ�sat�ons to
promote susta�nable methods,
�nfluenc�ng �ndustry standards and
champ�on�ng ecolog�cal care,
part�cularly through �ts work w�th date
palms, a reg�onal env�ronmental
treasure.

B�nS�na Pharmacy’s �nnovat�ve dr�ve
was recogn�sed w�th two prest�g�ous
awards from Merck Healthcare,
bolster�ng AKI Pharma's reputat�on as
the fastest-grow�ng pharma
d�str�butor �n the UAE. Th�s d�st�nct�on
was also coupled w�th a remarkable
68.64% year-on-year growth and
acknowledgment by IQVIA as a
lead�ng d�str�butor.

Complement�ng �ts on-ground
�n�t�at�ves, AKI has furthered �ts
susta�nable agenda by launch�ng
prem�er e-commerce platform for
B�nS�na Pharmacy. Th�s d�g�tal leap,
fac�l�tat�ng seamless access to
healthcare products and serv�ces,
exempl�f�es AKI's strateg�c �ntegrat�on
of susta�nab�l�ty and �nnovat�on,
dr�v�ng forward a health-centr�c, eco-
consc�ous bus�ness model. 

Susta�nable Value Creat�on
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In 2023, a comprehens�ve suppl�er
reg�strat�on process was successfully
completed to ensure compl�ance w�th legal
requ�rements and to uphold occupat�onal
health and safety standards across our
supply cha�n. Th�s �ncludes met�culously
ver�fy�ng all safety and legal documents
subm�tted by suppl�ers. We are proud to
report that our str�ngent ver�f�cat�on
procedures have resulted �n a 100%
ver�f�cat�on rate for all relevant documents.
By mak�ng sure that occupat�onal health
and safety and legal documents are �n
order, we m�t�gate r�sks and uphold our
comm�tment to operat�ng eth�cally and
respons�bly. Th�s r�gorous approach
underscores our ded�cat�on to ma�nta�n�ng
the h�ghest standards of legal compl�ance
and r�sk management throughout our
supply cha�n.

Suppl�er Reg�strat�on Process

W�th ISO 9001:2015 qual�ty management
systems �n place, AKI �s ded�cated to
uphold�ng customer welfare through
str�ngent qual�ty assurance measures. As
part of our future plans, we are comm�tted
to fa�r procurement pract�ces, sourc�ng
exclus�vely from Author�sed Vendors to
guarantee the authent�c�ty and
genu�neness of our products. We pr�or�t�se
suppl�ers w�th cert�f�cates such as ISO
22000:2018 for food safety, BRCGS
Grade A+ for packag�ng, HACCP for
hazard control, FSC® for respons�ble
forestry �n the paper �ndustry, and ISO
9001:2015 for qual�ty. By pr�or�t�s�ng
customer sat�sfact�on and ensur�ng the
h�ghest standards of qual�ty across our
offer�ngs, AKI rema�ns steadfast �n our
comm�tment to foster�ng trust and
conf�dence among our valued customers.

Downstream Value Cha�n:
Customer Care Excellence

Look�ng ahead, AKI has outl�ned
amb�t�ous goals, a�m�ng to �ncrease
procurement of eco-fr�endly �tems to
25% by 2025. Add�t�onally, �n�t�at�ves to
�ntroduce and promote the use of
reusable �tems for market�ng and
promot�onal act�v�t�es h�ghl�ght a
proact�ve stance towards m�n�m�s�ng
env�ronmental �mpact throughout the
supply cha�n. AKI �s determ�ned to
conduct due d�l�gence, ensur�ng
suppl�ers are not engaged �n
env�ronmental explo�tat�on and have
�n�t�at�ves �n place to promote waste
reduct�on, and good env�ronmental
pract�ces.

On the soc�al respons�b�l�ty front, the
procurement department plans to
conduct due d�l�gence on suppl�ers to
ensure they do not engage �n uneth�cal
pract�ces such as ch�ld labour. Through
these concerted efforts, AKI �s not only
advanc�ng env�ronmental and soc�al
respons�b�l�ty but also foster�ng a
culture of susta�nab�l�ty w�th�n �ts
procurement pract�ces for a greener
and more respons�ble value cha�n.

At AKI, our leadersh�p �s act�vely
spearhead�ng efforts to foster
env�ronmentally respons�ble
procurement pract�ces. As part of our
ongo�ng efforts, a cons�derable port�on
of new suppl�ers for non-�nventory
�tems, amount�ng to 74% �n 2023, were
screened based on env�ronmental
cr�ter�a. Moreover, 15% of our suppl�er
screen�ngs were conducted w�th a
part�cular emphas�s on soc�al cr�ter�a,
espec�ally occupat�onal health and
safety cons�derat�ons.

It's worth not�ng that the central
procurement team manages the
reg�strat�on process for new suppl�ers
exclus�vely for non-�nventory �tems.
However, d�v�s�ons also have the
capab�l�ty to reg�ster new suppl�ers.

As a result of these efforts, we have
ach�eved an �mpress�ve 85% sourc�ng rate
from local suppl�ers, contr�but�ng to the
growth and susta�nab�l�ty of our local
commun�t�es. Look�ng ahead, we are
determ�ned to further strengthen our
support for local econom�es, w�th plans to
�ncrease our sourc�ng rate to 90% from
local suppl�ers. By foster�ng partnersh�ps
w�th local bus�nesses and �nvest�ng �n our
commun�t�es, we a�m to create shared
prosper�ty and long-term econom�c
res�l�ence.

To further bolster these endeavours,
AKI has �ntroduced Suppl�er
Evaluat�on w�th an ESG rat�ng system,
demonstrat�ng a comprehens�ve
approach to suppl�er assessment that
encompasses env�ronmental
cons�derat�ons. Notably, the Central
Procurement Pol�cy now allocates a
s�gn�f�cant percentage of pr�or�ty
we�ghtage to ESG and In-Country
Value (ICV) factors, underscor�ng the
organ�sat�on's emphas�s on
susta�nab�l�ty across procurement
processes. 

Empower�ng Local Suppl�ers:
Pr�or�t�s�ng ESG and ICV

Susta�nable Value Creat�on

Value Cha�n
Traceab�l�ty

In 2023, 74% of AKI’s new suppl�ers for
non-�nventory �tems were screened
based on env�ronmental cr�ter�a, wh�le
15% were screened aga�nst soc�al cr�ter�a.
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Energy consumpt�on of our fleet,
part�cularly focus�ng on curb�ng the
consumpt�on of petrol and d�esel

Energy consumpt�on from our
fac�l�t�es, focus�ng on electr�c�ty
eff�c�ency measures
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In our ongo�ng efforts to opt�m�se energy
consumpt�on at our fac�l�t�es, we are
�mplement�ng a range of electr�c�ty eff�c�ency
measures. In add�t�on to the �nstallat�on of
mot�on sensors for eff�c�ent energy
consumpt�on, we are explor�ng the
�ntegrat�on of solar l�ght�ng systems and
energy-eff�c�ent appl�ances �n new fac�l�t�es
to further enhance susta�nab�l�ty pract�ces.
Through these ongo�ng efforts, we are
comm�tted to m�t�gat�ng our env�ronmental
�mpact by reduc�ng em�ss�ons assoc�ated w�th
non-renewable fuels, contr�but�ng to a
greener and more susta�nable future.

We closely mon�tor petrol and d�esel consumpt�on on a monthly bas�s. Th�s mon�tor�ng process �s
d�l�gently carr�ed out across all departments, al�gn�ng w�th the requ�rements of ISO 14001:2015. By
adher�ng to these standards and regularly track�ng our energy usage, we a�m to �dent�fy opportun�t�es
for opt�m�sat�on and eff�c�ency �mprovements. 

*As a f�rst-t�me reporter, the company only has records deta�l�ng �ts energy usage for the year 2023. These f�gures �nclude the electr�c�ty
consumed by both AKI and Alphamed Prem�ses.

3,433,784
Kwh of Electr�c�ty Consumed*

Th�s usage of fuel and electr�c�ty led to total of 4,127,330.25 kg of Co2e  generated, w�th
2,741,798.40 kg of Co2e  (66.4%) assoc�ated to Scope 1 em�ss�ons and 1,385,531.84 kg of
Co2e (33.6%) assoc�ated �nstead to Scope 2 em�ss�ons.

At AKI, our approach to env�ronmental stewardsh�p �s deeply
�ngra�ned �n our corporate ethos, reflect�ng our comm�tment to
susta�nab�l�ty and respons�ble bus�ness pract�ces. Gu�ded by ISO
14001:2015 standards, we have developed our �naugural analys�s that
addresses var�ous aspects of env�ronmental management, ensur�ng a
hol�st�c approach to m�n�m�s�ng our ecolog�cal footpr�nt. Central to
our efforts �s the eff�c�ent ut�l�sat�on of resources, w�th a focus on
energy conservat�on and waste reduct�on. 

In our pursu�t of susta�nab�l�ty and env�ronmental respons�b�l�ty, we
pr�or�t�se the eff�c�ent use of resources, by mon�tor�ng and work�ng
on two major energy consumpt�on streams of our operat�ons:

Total d�esel consumpt�on (lt)

Total petrol consumpt�on (lt)

Total Fuel Consumpt�on  �n 2023

920,400

104,000

Scope 1 Em�ss�ons Scope 2 Em�ss�ons

230.35
kg of CO2e per employee

Em�ss�on �ntens�ty of

Env�ronmental Stewardsh�p

Energy & Carbon
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In 2023, AKI Env�ronmental Serv�ces
partnered w�th Abu Dhab� Waste
Management Company - Tadweer for
the management of waste b�ns and
conta�ners across Abu Dhab� Island.
Through th�s collaborat�on, AKI
Env�ronmental Serv�ces w�ll oversee
the procurement, del�very,
ma�ntenance, and wash�ng of waste
conta�ners across Abu Dhab� Island.
Th�s partnersh�p represents a
s�gn�f�cant m�lestone �n our efforts to
�mplement state-of-the-art waste
management solut�ons �n the MENA
reg�on. By leverag�ng Tadweer's
expert�se and resources, alongs�de our
comm�tment to �nnovat�on and
susta�nab�l�ty, we a�m to establ�sh a
robust waste management system
that not only meets regulatory
requ�rements but also fosters
env�ronmental susta�nab�l�ty and
commun�ty well-be�ng. Together w�th
Tadweer, we are proud to lead the way
towards a more susta�nable future for
Abu Dhab� and the w�der reg�on.

ESG
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At AKI, we understand the paramount
�mportance of waste management
across our prem�ses and vert�cals. We
recogn�se that respons�ble waste
management plays a p�votal role �n
promot�ng susta�nab�l�ty and
env�ronmental stewardsh�p. As part of
our comm�tment to advanc�ng these
pr�nc�ples, we have �ntegrated waste
management pract�ces �nto our
operat�ons at every level. We pr�or�t�se
m�n�m�s�ng our env�ronmental
footpr�nt through a var�ety of
�n�t�at�ves. Th�s �ncludes �mplement�ng
recycl�ng programs, reduc�ng waste
generat�on through the
�mplementat�on of eff�c�ent processes,
and foster�ng partnersh�ps �n waste
management. These efforts are
central to our comm�tment to
contr�but�ng to the UAE C�rcular
Economy.

At AKI, we are ded�cated to promot�ng
c�rcular pract�ces as part of our
comm�tment to env�ronmental
susta�nab�l�ty. Through strateg�c
partnersh�ps and �nternal �n�t�at�ves, we
act�vely engage �n the recycl�ng and
repurpos�ng of mater�als to m�n�m�se
waste and max�m�se resource
ut�l�sat�on.

Partner�ng for C�rcular�ty

In 2023, we d�verted
10,900 k�lograms
of waste to recycl�ng.

’’

Env�ronmental Stewardsh�p

Waste
AKI’s subs�d�ary, B�nS�na Pharmacy has
made a f�rm comm�tment to embrace
eco-fr�endl�ness as a key dr�ver of �ts
operat�ons. The company has halted
the usage of plast�c bags, replac�ng
them w�th eco-fr�endly compostable
bags. These measures have y�elded
s�gn�f�cant ach�evements, w�th
approx�mately 3,000,000 p�eces of
plast�c bags removed from operat�ons.

AKI has partnered w�th Un�on Paper
M�ll, a trusted th�rd-party contractor,
for the monthly collect�on of cartons.
To streaml�ne the collect�on process,
we met�culously segregate waste �n-
house, ensur�ng all recyclable mater�als
are eff�c�ently gathered. Th�s
collaborat�ve effort resulted �n Un�on
Paper M�ll successfully collect�ng
10,900 k�lograms of scrap des�gnated
for recycl�ng �n the year 2023.
Comprehens�ve data on monthly
collect�ons �s ma�nta�ned, reflect�ng
our ded�cat�on to transparency and
accountab�l�ty �n our recycl�ng
endeavours.

In add�t�on to external partnersh�ps, AKI
manages pallet recycl�ng �nternally
through our ded�cated team. Recycled
pallets undergo thorough health,
safety, and env�ronmental (HSE)
ver�f�cat�on before be�ng repurposed
for storage. Th�s susta�nable approach
not only reduces waste but also al�gns
w�th our comm�tment to env�ronmental
respons�b�l�ty and resource
opt�m�sat�on. By embrac�ng c�rcular
pract�ces, we str�ve to m�n�m�se our
ecolog�cal footpr�nt and contr�bute to a
more susta�nable future for
generat�ons to come.

Carton Recycl�ng Partnersh�p
w�th Un�on Paper M�ll

Internal Pallet
Recycl�ng In�t�at�ve

El�m�nat�ng Plast�c
Bags from C�rculat�on

3,000,000
p�eces of plast�c bags
el�m�nated from
c�rculat�on.

’’

Moreover, B�nS�na has �nsp�red eco-
consc�ous behav�our by prov�d�ng
customers w�th eco-fr�endly sheets
embedded w�th seeds, encourag�ng
them to cult�vate plants and
contr�bute to a greener env�ronment.
W�th a clear v�s�on for the future,
B�nS�na a�ms to ach�eve 100% plast�c-
free shopp�ng bags by 2025,
demonstrat�ng �ts unwaver�ng
comm�tment to env�ronmental
stewardsh�p and susta�nable pract�ces.
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Th�s strateg�c all�ance sees AKI
contr�but�ng �ts deprec�ated
electron�cs assets to Sacred Groves'
�nnovat�ve Reuse and Recycl�ng
Program. 

By d�vert�ng these assets from
landf�lls and respons�bly recycl�ng
non-work�ng dev�ces, AKI act�vely
reduces electron�c waste and
contr�butes to the preservat�on of
natural hab�tats.

By support�ng �n�t�at�ves that promote
a c�rcular economy, AKI str�ves to
safeguard the planet's ecosystems
and pave the way for a br�ghter,
greener future.

Env�ronmental Stewardsh�p

Paperless Procurement and
F�nance Processes

Embrac�ng a comm�tment to
susta�nab�l�ty, B�n S�na Pharmacy has
pledged to go paperless. By
encourag�ng our suppl�ers to subm�t
�nvo�ces d�g�tally and trans�t�on�ng to
onl�ne platforms for the subm�ss�on of
�nvo�ces and support�ng documents,
we have s�gn�f�cantly reduced our
rel�ance on paper-based processes. In
fact, th�s concerted effort has
resulted �n a remarkable 90%
reduct�on �n the subm�ss�on of
suppl�er hard cop�es, w�th 100% of our
�nvo�ces now be�ng subm�tted
d�g�tally. Add�t�onally, all purchase
requ�s�t�ons are rece�ved d�g�tally,
further streaml�n�ng our operat�ons
and reduc�ng our env�ronmental
footpr�nt. AKI cont�nues �ts trajectory of

env�ronmental respons�b�l�ty through
a partnersh�p w�th Sacred Groves, an
organ�sat�on devoted to safeguard�ng
the world's most threatened forests,
protect�ng natural hab�tats and
�nsp�r�ng mean�ngful change.

Forward�ng Susta�nab�l�ty: E-waste Recycl�ng In�t�at�ve

23

Saved 5,502 sheets of paper per year by
�mplement�ng all-�n-1 d�g�tal suppl�er
creat�on form.

Saved 135,760 sheets of paper per year �n
�nvo�ce upload tool.

Saved a m�n�mum of 3,394 man-hours per
year.

Trans�t�on�ng to d�g�tal payments has
el�m�nated the need for paper cheques.

Look�ng forward, we are ded�cated to
ach�ev�ng our goal of 100% d�g�tal
documentat�on by 2025, reaff�rm�ng
our comm�tment to susta�nable
pract�ces and env�ronmental
stewardsh�p.

Ach�evements �n Paperless
Processes and D�g�tal�zat�on



Env�ronmental Stewardsh�p

Water �s a prec�ous resource, essent�al for l�fe and �ntegral to the susta�nab�l�ty of
our planet. Recogn�s�ng �ts �mportance, AKI emphas�ses the respons�ble
management of water resources across �ts operat�ons. Wh�le no spec�f�c act�ons or
measures are currently �n place for water and effluents management, AKI ma�nta�ns
monthly records, part�cularly for wastewater and sewage d�sposal at spec�f�c
locat�ons, pr�mar�ly s�te off�ces.

Water w�thdrawal, consumpt�on, and d�scharge, as well as related �mpacts, are
managed d�fferently depend�ng on the locat�on. Some s�tes ut�l�se th�rd-party
serv�ces for water w�thdrawal and d�sposal. Assessments are conducted for
wastewater produced from veh�cle wash�ng act�v�t�es �n workshops, w�th measures
�mplemented for respons�ble d�sposal through approved Env�ronmental Serv�ce
Prov�ders (ESPs). S�m�larly, used o�l result�ng from repa�r and ma�ntenance act�v�t�es
undergoes d�sposal through spec�f�c ESPs for hazardous waste. 

The sources for water w�thdrawal pr�mar�ly �nclude surface water and th�rd-party
water, wh�le d�scharged water �s d�rected to th�rd-party water bod�es and surface
water. Mov�ng forward, AKI a�ms to explore opportun�t�es for sett�ng targets,
enhanc�ng mon�tor�ng pract�ces, and further m�t�gat�ng water-related �mpacts
across �ts operat�ons.

*  Data prov�ded here�n has been sourced from the monthly Duba� Electr�c�ty and Water Author�ty (DEWA) b�ll for the
respect�ve per�od. 
As a f�rst-t�me reporter, the company only has records deta�l�ng �ts water usage for the year 2023. These f�gures
�nclude the water consumed by both AKI and Alphamed Prem�ses.

5,029,222.4
l�ters

In 2023, the total water consumpt�on* amounted to

Water

2023ESG
REPORT

24



D�vers�ty, Inclus�on & Equ�ty

Employee Engagement & Development

Employee Health & Safety

Commun�ty In�t�at�ves 
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6
Sen�or Management

M�ddle Management

Non-management

Employees per category and gender

New H�res by age
Meanwh�le, of new h�res, 51% are
from the 18 to 30 years old age
bracket wh�le 46.5% are from the 31
to 50 years old age bracket.

11.3%

Turnover rate
We value our
employees
deeply, wh�ch �s
ev�dent �n our low
turnover rate of
11.3%.

Nat�onal�t�es
Our team cons�sts
of 65 d�fferent
nat�onal�t�es,
vo�c�ng our
comm�tment to
d�vers�ty and
�nclus�on.

65 98%

Parental leave
return rate
We offer support
and flex�b�l�ty,
prov�d�ng 50
employees to take
parental leave, w�th
49 return�ng to work
afterwards �n 2023. 

38%

Increase �n
workforce
Our employee
strength by 38%
from 2022 to
2023.

Exclud�ng tra�nees, students,
and outsourced staff and total
workforce �s total full-t�me
employees.

Male Female
3
4

44

577
648

3590
4126

226

42
41
39

8314837

232
244

55
58

2021
2022
2023

At AKI, we uphold the pr�nc�ples of
d�vers�ty, equal�ty, and �nclus�on (DEI)
as foundat�onal p�llars of our
organ�sat�onal ethos. Gu�ded by a
comm�tment to foster�ng a culture
where every �nd�v�dual feels valued,
respected, and empowered, we
recogn�se the �nherent strength �n
embrac�ng d�verse perspect�ves,
backgrounds, and exper�ences. 

Soc�al Impact

D�vers�ty, Inclus�on
& Equ�ty

Our People at a Glance

Total workforce
(Includ�ng sk�lled workers)

Female
36.4%

Male
63.6%

New Jo�ners
(Profess�onal & Above)

Female
14.9%

Male
85.1%

Employees
(Profess�onal & Above)

Female
29.54%

Male
70.46%

Employees by age
In 2023, 31.3% of our employees are
from the 18 to 30 years old age
bracket wh�le 64.1% are from the 31
to 50 years age bracket.

64.1%

31.3%

18 to 30 years

31 to 51 years

46.5%

51%

18 to 30 years

31 to 51 years

Through �ntent�onal efforts to
cult�vate an �nclus�ve env�ronment, we
str�ve to champ�on equ�ty across all
facets of our operat�ons, ensur�ng that
d�fferences are not only
acknowledged but celebrated. 
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Ind�an
43.2%

Pak�stan�
20.9%

others
8.5%

Bangladesh�
6.9%

Egypt�an
6%

F�l�p�no
5.9%

Syr�an
3.5%

Jordan�an
3.3%

Ind�an
35%

Egypt�an
12%Pak�stan�

9.6%

Jordan�an
9%

F�l�p�no
8.6%

Others
8.3%

Syr�an
7.8%

Palest�n�an
3.8%

Sudanese
1.7%

Our Em�rat�sat�on Journey

At AKI, our comm�tment to
Em�rat�sat�on �s ev�dent through
targeted �n�t�at�ves a�med at
empower�ng Em�rat� nat�onals w�th�n
our workforce. In 2023, we took
strateg�c steps to bolster Em�rat�
representat�on, w�th a part�cular focus
on gender d�vers�ty. Out of the total
104 Em�rat� employees, 93 are women,
reflect�ng our ded�cat�on to foster�ng
gender equal�ty. Our proact�ve
approach �ncluded recru�tment dr�ves
and act�ve part�c�pat�on �n college job
fa�rs, result�ng �n the successful
onboard�ng of 84 new Em�rat�
employees. Bu�ld�ng on th�s
momentum, we have set amb�t�ous
targets, a�m�ng to h�re an add�t�onal 50
Em�rat� nat�onals by the m�ddle of th�s
f�nanc�al year.

Through these concerted efforts, we a�m
to not only enhance Em�rat�
representat�on w�th�n our organ�sat�on
but also prov�de mean�ngful
opportun�t�es for local talent to thr�ve
and contr�bute to our collect�ve success.

2023ESG
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of total new h�res are Em�rat�84

Total Workforce by Nat�onal�t�es

Attract�ng Top Talent: AKI
Graduate Development
Programme

Our ded�cat�on to foster�ng d�vers�ty �s v�v�dly �llustrated by the large var�ety of
cultural backgrounds w�th�n our workforce. Out of over 65 nat�onal�t�es �n our
workforce, the h�ghest represented are Ind�ans, compr�s�ng 43.23%, followed by
Pak�stan�s at 20.91%, and Bangladesh�s at 6.93%. 

Total
Workforce

Total
Profess�onal &

Above workforce

Soc�al Impact

6,015

1,883

In 2023, we welcomed a new group of
graduates as part of our annual
Graduate Development Programme.
Each year, the top talent �s selected and
�nducted �nto our r�gorous program,
des�gned to nurture the�r sk�lls,
knowledge, and leadersh�p potent�al for
future roles w�th�n and beyond our
organ�sat�on. Th�s year, a total of 18
cand�dates were selected. The
programme k�cked off w�th a 3-day
onboard�ng exper�ence a�med at
max�m�s�ng the�r understand�ng of the
organ�sat�on, �nclud�ng v�s�ts to off�ces,
reta�l locat�ons, and sess�ons w�th C-level
execut�ves.

By prov�d�ng them w�th comprehens�ve
tra�n�ng and mentorsh�p, we a�m to
empower these �nd�v�duals to excel not
only w�th�n our organ�sat�on but also to
become �nfluent�al contr�butors to the
broader talent landscape �n the reg�on. 

10.6%
Male

89.4%
Female

Male Em�rat�
Employees

Female Em�rat�
Employees
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“At AKI, we value each
person's un�que talents.
Gu�ded by our people-f�rst
approach, we foster a
purpose-dr�ven culture where
h�gh-perform�ng �nd�v�duals
thr�ve, fuel�ng our collect�ve
success.”

Soc�al Impact

Employee Engagement
& Development

ESG
REPORT 2023

We ach�eved an except�onal score of
85% �n the 2023 Great Place to Work
Survey®, surpass�ng the prev�ous
year's score by 3% and sol�d�fy�ng our
pos�t�on for the second t�me among
the top 30 compan�es �n the rank�ng.

AKI CERTIFIED AS A
‘GREAT PLACE TO WORK®’

Eva Mour�no 
Ch�ef People Off�cer - HR

Leadersh�p Engagement

We conducted over 10 hours of
awareness sess�ons w�th our sen�or
leadersh�p to d�scuss the results of the
Great Place to Work Survey. These
sess�ons fostered d�alogue and
�n�t�at�ves a�med at enhanc�ng our
workplace culture and employee
exper�ence.

We have planned over 30 hours of
focus group sess�ons, �nclud�ng
ded�cated forums for our female
employees, to fac�l�tate open and
honest d�scuss�ons about our
employees' needs, concerns, and
asp�rat�ons.

Focus  Groups

Reta�l and Leadersh�p Academy

In January 2024, we are �naugurat�ng
the Reta�l and Leadersh�p Academy,
focus�ng on equ�pp�ng our team
members w�th essent�al sk�lls and
knowledge for success �n the dynam�c
reta�l env�ronment.

Employee Tra�n�ng

Our employees ach�eved an
�mpress�ve 1020 learn�ng hours
through the Reta�l Academy s�nce �ts
�ncept�on, w�th over 60% completed
by our female employees. We
ant�c�pate complet�ng 4000 tra�n�ng
sess�ons by the end of 2024.

At AKI, we bel�eve that our greatest
asset �s our people. Our comm�tment to
foster�ng an engag�ng and support�ve
work env�ronment �s reflected �n our
robust employee engagement and
development �n�t�at�ves. From
�nteract�ve leadersh�p engagement
sess�ons to comprehens�ve tra�n�ng
programs, we ensure that every team
member �s equ�pped w�th the sk�lls and
opportun�t�es they need to develop.

In 2023, we �ntroduced the LMS,
accumulat�ng over 1400 hours of
learn�ng. The LMS serves as a
valuable resource for access�ng
ta�lored tra�n�ng mater�als and
resources for profess�onal growth.

Learn�ng Management System
(LMS)

In 2023, we recorded a total of
4,461 tra�n�ng hours, benef�t�ng over
600 employees through d�verse
tra�n�ng programs. Th�s underscores
our steadfast comm�tment to
�nvest�ng �n the growth and success
of our team members.

Total Tra�n�ng Hours

of total learn�ng hours
spent �n Learn�ng
Management System

1,400

of total learn�ng hours
by 600 employees4,461
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Breast Cancer Awareness Month

We bel�eve �n the power of commun�ty
engagement and support, espec�ally when �t
comes to ra�s�ng awareness about
�mportant health �ssues. Dur�ng Breast
Cancer Awareness Month, we se�zed the
opportun�ty to sh�ne a l�ght on the
�mportance of early detect�on and support
for those affected by breast cancer.

AKI proudly hosted the P�nk Caravan, a
symbol of hope and strength �n the f�ght
aga�nst breast cancer, at our head off�ce
�n Duba�. The v�brant p�nk caravan served
as a rally�ng po�nt for our commun�ty,
prov�d�ng a platform to come together
and promote early detect�on.

More than just a symbol, the P�nk
Caravan also served as a pract�cal
resource for our employees. Free breast
cancer check-ups were offered,
empower�ng �nd�v�duals to take proact�ve
steps towards the�r health and well-be�ng.

Employee Well-be�ng

Duba� F�tness Challenge 2023:
Nurtur�ng Employee F�tness

We recogn�se the �mportance of foster�ng
a culture of employee well-be�ng and
development. In l�ne w�th th�s
comm�tment, we part�c�pated �n the Duba�
F�tness Challenge 2023.

Dur�ng the 30-day challenge, our
ded�cated team at AKI enthus�ast�cally
embraced the opportun�ty to pr�or�t�se
the�r health and f�tness. Each day,
employees comm�tted to a reg�men of 30
m�nutes of var�ous act�v�t�es, whether �t be
exerc�s�ng at home, h�tt�ng the gym, or
enjoy�ng outdoor yoga sess�ons. The
overarch�ng goal rema�ned cons�stent: to
stay act�ve, promote wellness, and reduce
stress levels.

Th�s �n�t�at�ve was a mean�ngful step
towards ensur�ng that we pr�or�t�se the
health of our commun�ty. By stand�ng
together, ra�s�ng awareness, and
champ�on�ng the �mportance of early
detect�on, we bel�eve that we can make a
real d�fference �n the f�ght aga�nst breast
cancer. Through �n�t�at�ves l�ke the P�nk
Caravan, AKI rema�ns comm�tted to
promot�ng health awareness and
foster�ng a support�ve env�ronment
where our employees can thr�ve. 

Soc�al Impact

Our ded�cat�on to well-be�ng �s not just
about �nd�v�dual health but also about
bu�ld�ng a stronger, more res�l�ent
commun�ty w�th�n our organ�zat�on. By
prov�d�ng var�ous wellness programs and
health check-ups, we a�m to create a
support�ve env�ronment where everyone
can thr�ve.

As an added h�ghl�ght to promote
camarader�e and teamwork, AKI
launched an engag�ng act�v�ty every
Wednesday at K�te Beach, named "Run
and Walk." Th�s act�v�ty wasn't just a
race; �t was a fr�endly compet�t�on
engag�ng our team members, and
foster�ng a collaborat�ve work
env�ronment wh�le nurtur�ng health�er
bod�es and m�nds.

Run and Walk
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Protect�ng our Workers’ Health

Health Insurance01

Pa�d S�ck Leaves03

02 Free Health Checkups
through B�nS�na
Pharmacy

04 Full-t�me Doctor ava�lable
at accommodat�on and a
Cl�n�c on-s�te

Employee Health Benef�ts

At AKI, all employees benef�t from
val�d med�cal �nsurance that ensures
coverage at major hosp�tals, cl�n�cs,
and pharmac�es, offer�ng complete
protect�on and access to non-
occupat�onal med�cal serv�ces.
Add�t�onally, AKI collaborates w�th B�n
S�na Pharmacy and the M�n�stry of
Health and Prevent�on to prov�de free
health checkups, further promot�ng
proact�ve healthcare management
among �ts workforce. In l�ne w�th local
labour laws and the AKI HR Pol�cy,
employees are ent�tled to pa�d s�ck
leave, ensur�ng they can take the
necessary t�me off to pr�or�t�se the�r
health w�thout f�nanc�al concerns.

HSE Tra�n�ngs and F�re Dr�lls

AKI executed a comprehens�ve
program �n 2023 focus�ng on HSE
tra�n�ngs and dr�lls. W�th the pr�mary
object�ves of enhanc�ng employee
part�c�pat�on �n HSE act�v�t�es and
ensur�ng awareness of HSE
requ�rements, AKI collaborated closely
w�th teams to develop and �mplement
a robust tra�n�ng plan. Th�s �nvolved
al�gn�ng w�th teams to assess tra�n�ng
needs, arrang�ng cert�f�ed sess�ons
cover�ng areas such as F�rst A�d, F�re
F�ght�ng, and Hazardous Items
Handl�ng, and conduct�ng tra�n�ng
sess�ons w�th act�ve part�c�pat�on and
feedback mechan�sms �n place. In
add�t�on to the tra�n�ng component,
AKI conducted regular HSE dr�lls to
test emergency response procedures
and ensure compl�ance w�th
establ�shed standards. The successful
execut�on of th�s project not only
�mproved employee engagement and
awareness of HSE protocols but also
strengthened the overall safety
culture w�th�n the organ�sat�on.

AKI demonstrates a comprehens�ve
approach to hazard �dent�f�cat�on, r�sk
assessment, and �nc�dent �nvest�gat�on
w�th�n �ts HSE framework. HSE r�sk
analys�s reports are documented and
shared w�th employees, w�th monthly
�nspect�ons conducted by the HSE
team cover�ng aspects such as f�re-
f�ght�ng equ�pment, f�rst a�d
requ�rements, and mach�ne
�nspect�ons, �n add�t�on to rout�ne
checks. 

AKI �s ded�cated to foster�ng a
pleasant and safe workplace
env�ronment for all employees. In the
past three years, we have reported
zero non-compl�ance related to
Health, Safety, and Env�ronment
(HSE)  regulat�ons.

Soc�al Impact

Employee Health & Safety

We carefully conduct all act�v�t�es and
develop standards/pol�c�es to
m�n�m�se any potent�al r�sks to the
health and safety of employees,
v�s�tors, or any other �nd�v�duals
present on the company's prem�ses.
We prov�de comprehens�ve
�nstruct�on, tra�n�ng, gu�dance, and
superv�s�on to empower all
employees to work effect�vely,
recogn�se hazards, and proact�vely
contr�bute to the�r own health and
safety.

AKI has �mplemented ISO 45001-2018
s�nce 2023, al�gn�ng w�th our Qual�ty
Management System and R�sk
Management protocols to ensure
str�ngent adherence to �ndustry-
lead�ng standards. Our occupat�onal
health and safety management
system encompasses a w�de scope,
cover�ng var�ous workers, act�v�t�es,
and workplaces. These �nclude:

Hazard Ident�f�cat�on and
R�sk M�t�gat�on

Employees adhere to standard
operat�ng procedures (SOP), ensur�ng
the prompt report�ng of hazards to
the HSE team and subsequent
�mplementat�on of correct�ve and
prevent�ve act�on (CAPA) plans. It �s
mandated by AKI pol�cy for
employees to report any potent�al
hazards to the relevant department
and w�thdraw from hazardous
s�tuat�ons. Internal aud�ts and HSE
�nspect�ons uphold the qual�ty of the
HSE system, w�th employees rece�v�ng
tra�n�ng from both �nternal and
external HSE tra�ners. The
d�ssem�nat�on of HSE pol�c�es and
procedures �s fac�l�tated by the HSE
team through shareholder meet�ngs,
ensur�ng access�b�l�ty for all
employees. 

New SOPs undergo thorough
consultat�on w�th concerned team
members, followed by comprehens�ve
tra�n�ng and documentat�on for future
reference. Wh�le a formal comm�ttee �s
yet to be establ�shed, da�ly Toolbox
Talks are conducted w�th employees. 

Storage and d�str�but�on of
med�cal and laboratory
products

Pharmaceut�cal products

Consumer and sports
products
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Donate Blood, Save L�ves

By collaborat�ng w�th local
organ�sat�ons and engag�ng
volunteers, we address press�ng
needs and extend a help�ng hand
to those fac�ng challenges.
Through these �n�t�at�ves, we not
only contr�bute to sav�ng l�ves
and support�ng the well-be�ng of
others but also strengthen bonds
w�th�n our commun�ty. 

In 2023, we conducted a
comprehens�ve blood donat�on
campa�gn a�med at foster�ng both
�nternal and external awareness
regard�ng the s�gn�f�cance of blood
donat�on. Through the act�ve
engagement of �nternal volunteers, we
orchestrated a coord�nated effort w�th
the government healthcare author�ty -
Duba� Health Author�ty (DHA).

Our strategy �ncluded develop�ng an
�nternal market�ng and
commun�cat�on plan to ampl�fy
awareness of the dr�ve, ut�l�s�ng soc�al
med�a platforms to promote
part�c�pat�on. By emphas�s�ng the
d�rect contr�but�on to sav�ng l�ves and
enhanc�ng employee engagement
and part�c�pat�on, we not only
underscored the �mportance of
donat�ng blood but also cult�vated a
culture of health awareness w�th�n our
organ�sat�on.

Alphamed at AccessAb�l�t�es
Expo 2023
In 2023, Alphamed part�c�pated �n the
AccessAb�l�t�es Expo, the largest event
cater�ng to People of Determ�nat�on
across the M�ddle East, Afr�ca, and
South As�a reg�on. Th�s expo serves as a
platform to showcase a w�de array of
technolog�es, serv�ces, and �nnovat�ons
a�med at empower�ng over 2 b�ll�on
People of Determ�nat�on (PoD)
worldw�de.

For Alphamed, th�s part�c�pat�on
presented a remarkable opportun�ty to
engage w�th stakeholders, share
�ns�ghts, and reaff�rm our comm�tment
to enhanc�ng the l�ves of PoD and the�r
fam�l�es. By fac�l�tat�ng the exchange of
knowledge and showcas�ng
advancements �n the f�eld of
healthcare, we str�ve to contr�bute to
the ongo�ng progress towards
�nclus�v�ty �n the commun�t�es we work.

Ramadan Iftar In�t�at�ve

Dur�ng the Holy Month of Ramadan,
AKI and B�nS�na Pharmacy collaborated
w�th Be�t Alkha�r Soc�ety to launch a
heartwarm�ng Ramadan Iftar In�t�at�ve.
Th�s �n�t�at�ve symbol�sed the sp�r�t of
commun�ty and sol�dar�ty, underscor�ng
the �mportance of collect�ve efforts �n
mak�ng a d�fference �n the l�ves of
those �n need. 

Together, we d�str�buted 10,000 Iftar
meals across d�fferent locat�ons �n the
UAE, spread�ng bless�ngs and k�ndness
throughout the month. Engag�ng AKI
employees �n th�s welfare act�v�ty was
�ntegral to our m�ss�on, foster�ng a
sense of empathy and soc�al
respons�b�l�ty among our team
members. Through th�s �n�t�at�ve, we
a�med to create a pos�t�ve soc�al �mpact
by support�ng the well-be�ng of
�nd�v�duals fac�ng hardsh�p dur�ng
Ramadan, exempl�fy�ng our
comm�tment to serv�ng and upl�ft�ng
our commun�ty.

B�nS�na Pharmacy’s collaborat�on w�th
the M�n�stry of Health and Prevent�on
- UAE on the '100-day challenge'
Nat�onal Pred�abetes and D�abetes
Screen�ng Programme has led to a
groundbreak�ng success, w�th over
12,000 UAE res�dents screened �n
2023, underscor�ng AKI's
comm�tment to health access�b�l�ty
and prevent�ve care.

12,000 UAE Res�dents Screened
for D�abetes

Soc�al Impact

Commun�ty
In�t�at�ves 
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Bus�ness Eth�cs

Data Secur�ty 

2023ESG
REPORT

32



2023ESG
REPORT

At AKI, we are deeply comm�tted to uphold�ng the h�ghest standards of
bus�ness eth�cs and transparency. Our governance framework serves as the
gu�de of our operat�ons, gu�d�ng dec�s�ons and act�ons to ensure �ntegr�ty,
accountab�l�ty, and respons�ble conduct across all levels of our organ�sat�on.
We pr�or�t�se transparency and eth�cal behav�our, foster�ng a culture of trust
that underp�ns everyth�ng we do. Through comprehens�ve pol�c�es and
procedures, we promote adherence to eth�cal pr�nc�ples, creat�ng a
foundat�on for susta�nable bus�ness pract�ces and long-term success.

The h�ghest govern�ng body at AKI �s the Execut�ve Panel Comm�ttee, compr�s�ng the
Manag�ng D�rector, Ch�ef Legal Off�cer, Ch�ef Execut�ve Off�cer (Pharma), Ch�ef
Execut�ve Off�cer (Consumer), Ch�ef Execut�ve Off�cer (Medlab & F�tness &
L�festyle), Ch�ef F�nanc�al Off�cer, and Ch�ef Execut�ve Off�cer (GCL). Th�s body holds
respons�b�l�ty for dec�s�on-mak�ng and overs�ght of the organ�sat�on's �mpacts on the
economy, env�ronment, and soc�ety. Members of th�s comm�ttee are appo�nted by
the Manag�ng D�rector �n conjunct�on w�th the Cha�rman.

Add�t�onally, the Execut�ve Panel Comm�ttee has establ�shed a R�sk Comm�ttee to
address the r�sks assoc�ated w�th both new and ex�st�ng bus�ness opportun�t�es.
Furthermore, the Internal Aud�t Department collaborates w�th the Compl�ance
Department to assess current processes, �dent�fy r�sks, and evaluate overall control
effect�veness. Every three years, the Internal Aud�t Department formulates an aud�t
plan target�ng h�gh-r�sk areas based on r�sk assessments, wh�ch �s subsequently
rev�ewed by the Execut�ve Panel Comm�ttee.

At AKI, our ded�cat�on to eth�cal governance �s supported by a comprehens�ve
framework of pol�c�es and procedures. These pr�nc�ples, �ncorporated �nto our
corporate governance framework, act as a roadmap, foster�ng transparency,
accountab�l�ty, and eth�cal behav�our throughout our operat�ons. From def�n�ng the
roles and respons�b�l�t�es of the Execut�ve Panel Comm�ttee to �mplement�ng
spec�f�c pol�c�es l�ke the Code of Conduct, Confl�ct of Interest Pol�cy, and Ant�-
Br�bery and Ant�-Corrupt�on Pol�cy, these pr�nc�ples collect�vely underscore our
comm�tment to cult�vat�ng a culture of �ntegr�ty and respons�ble bus�ness conduct.

Pol�cy Framework at AKI

Evaluat�on of the Execut�ve Panel Comm�ttee's performance �s based on funct�onal
and f�nanc�al del�verables. The Ch�ef People Off�cer and the Manag�ng D�rector
conduct th�s evaluat�on annually to ensure cons�stently h�gh performance and
accountab�l�ty �n al�gnment w�th eth�cal governance and ESG pr�nc�ples.

Eth�cal Bus�ness Governance

Bus�ness Eth�cs

100% of AKI employees have cert�f�ed the�r
comm�tment to the Ant�-Corrupt�on & Ant�-
Br�bery Pol�cy

100%
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POLICY FUNCTION

Th�s prov�des gu�del�nes concern�ng Conf�dent�al�ty
of Informat�on, Non-d�sclosure of cl�ent �nformat�on,
Propr�etary �nformat�on, Non-sol�c�tat�on,
G�v�ng/accept�ng g�fts, Wh�stleblow�ng pol�cy and
more.

 Prov�des gu�del�nes for �dent�fy�ng and d�sclos�ng
potent�al confl�cts of �nterest.

Works �n conjunct�on w�th the Code of Conduct.

To ensure that all employees have access to a
procedure to help deal w�th any gr�evances relat�ng
to the�r employment fa�rly and w�thout
unreasonable delay.

Deta�ls AKIs’ zero tolerance approach to br�bery
and corrupt�on.

Proper usage of company-owned ema�l addresses,
IT equ�pment and �nternet usage.

Prov�des gu�del�nes on eth�cal use of soc�al med�a
�nclud�ng Facebook, L�nkedIn, Tw�tter, Instagram
and all other soc�al network�ng s�tes, �nternet
post�ngs and blogs as well as �nstant
commun�cat�on platforms such as WhatsApp - to
avo�d any harm to the bus�ness.

Th�s pol�cy sets out the cond�t�ons under wh�ch the
Company (�nclud�ng any Group Company) shall
process personal data relat�ng to �ts employees.

Th�s pol�cy gu�des on employees' obl�gat�ons �n
respect of the Company's Intellectual property.

Governs the Company’s procedures related to
conf�dent�al cl�ent �nformat�on.

Code of Conduct

Confl�ct of Interest
Pol�cy

D�sc�pl�nary Pol�cy

Gr�evance Pol�cy

Ant�-Br�bery and
Corrupt�on Pol�cy 

IT, E-ma�l & Internet Pol�cy

Soc�al Med�a Pol�cy

Data Pr�vacy

Intellectual Property Pol�cy

Conf�dent�al
Informat�on Pol�cy

Pol�cy Implementat�on
Overv�ew

Code of Conduct Implementat�on

Our Code of Conduct ensures eth�cal bus�ness
pract�ces at Al Khayyat Investments. The Manag�ng
D�rector approves rev�s�ons or add�t�ons to these
documents. Pol�cy changes are d�ssem�nated to the
workforce v�a the company's �ntranet. Regular
tra�n�ng sess�ons re�nforce pol�cy awareness among
employees, a�d�ng �n the�r seamless �ntegrat�on �nto
da�ly bus�ness pract�ces.

Confl�ct of Interest Pol�cy

As per pol�cy, confl�cts of �nterest are d�sclosed to
stakeholders, �nclud�ng those ar�s�ng from cross-
board membersh�p and cross-sharehold�ng w�th
suppl�ers and other stakeholders. To prevent and
m�t�gate potent�al �nc�dents, a Confl�ct of Interest
�nformat�onal form �s c�rculated among company
employees tw�ce a year.

Ant�-Br�bery and Ant�-Corrupt�on Pol�cy

In pursu�t of eth�cal bus�ness pract�ces, AKI has
�mplemented an Ant�-Br�bery and Ant�-Corrupt�on
Pol�cy. In 2023, a total of ten operat�ons were
evaluated for corrupt�on-related r�sks. However,
zero conf�rmed cases of corrupt�on were reported.
Furthermore, the organ�sat�on has ensured that
100% of the Execut�ve Panel Comm�ttee members
and all AKI employees have been br�efed on the
Ant�-Corrupt�on pol�c�es and procedures.
Add�t�onally, all employees rece�ve annual Ant�-
Br�bery and Ant�-Corrupt�on tra�n�ng to enhance
awareness and compl�ance.

Eth�cal Bus�ness Governance
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Our comm�tment to protect�ng our customers’ pr�vacy �s
reflected �n the �mplementat�on of pol�c�es such as the
Informat�on Secur�ty Pol�cy, Informat�on Technology
Operat�ons Pol�cy, Informat�on Secur�ty R�sk
Management Pol�cy, and M�n�mum Secur�ty Basel�nes
Pol�cy. These pol�c�es serve as the foundat�on for our
approach to data secur�ty, ensur�ng that str�ngent
standards are upheld throughout our organ�sat�on.

In fort�fy�ng our data protect�on measures, we employ a
mult�-layered approach that encompasses var�ous
aspects of secur�ty. Per�meter secur�ty �s fort�f�ed
through the ut�l�sat�on of Fort�net Next Generat�on
F�rewalls, wh�ch prov�de a robust defence aga�nst
external threats, complemented by the advanced threat
detect�on capab�l�t�es of M�mecast Ema�l Protect�on. 

Meanwh�le, �dent�ty secur�ty �s bolstered by the
w�despread adopt�on of S�ngle S�gn-on across the
major�ty of our appl�cat�ons, coupled w�th the added
layer of secur�ty offered by Mult�-Factor Authent�cat�on.
Th�s mult�-faceted approach ensures that access to
sens�t�ve data �s t�ghtly controlled and authent�cated,
m�n�m�s�ng the r�sk of unauthor�sed breaches.

Furthermore, �n the event of secur�ty �nc�dents or
breaches, AKI has establ�shed a proact�ve Inc�dent
Response strategy. We leverage the expert�se of the
Managed Detect�on and Response Serv�ce prov�ded by
our partners, enabl�ng us to sw�ftly detect, respond to,
and m�t�gate any secur�ty threats that may ar�se. 

Add�t�onally, our Endpo�nt Secur�ty �s fort�f�ed through
the �mplementat�on of Kaspersky Total Secur�ty,
equ�pped w�th Endpo�nt Detect�on and Response (EDR)
capab�l�t�es, alongs�de comprehens�ve Vulnerab�l�ty
Management fac�l�tated by Rap�d7. These measures
collect�vely demonstrate our unwaver�ng comm�tment
to ma�nta�n�ng the h�ghest standards of data pr�vacy and
secur�ty, safeguard�ng the trust and conf�dence of our
stakeholders.

At AKI, safeguard�ng data pr�vacy �s a cornerstone
of our operat�ons, underp�nned by a comprehens�ve
array of pol�c�es, systems and secur�ty protocols. In
2023, zero data pr�vacy breaches were reported by
customers at AKI.

Eth�cal Bus�ness Governance

Data Secur�ty
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GRI STANDARD DISCLOSURE LOCATION

GRI 2: General
D�sclosures 2021

2-1 Organ�sat�onal deta�ls 8-9

2-2 Ent�t�es �ncluded �n the organ�sat�on’s susta�nab�l�ty report�ng 8

2-3 Report�ng per�od, frequency and contact po�nt 4

2-4 Restatements of �nformat�on

2-5 External assurance

2-6 Act�v�t�es, value cha�n and other bus�ness relat�onsh�ps 20

2-7 Employees 25-28

2-8 Workers who are not employees

2-9 Governance structure and compos�t�on 7, 13

2-10 Nom�nat�on and select�on of the h�ghest governance body

2-11 Cha�r of the h�ghest governance body

2-12 Role of the h�ghest governance body �n oversee�ng the management of �mpacts 11

2-13 Delegat�on of respons�b�l�ty for manag�ng �mpacts 11

2-14 Role of the h�ghest governance body �n susta�nab�l�ty report�ng 11

2-15 Confl�cts of �nterest

2-16 Commun�cat�on of cr�t�cal concerns 14

2-17 Collect�ve knowledge of the h�ghest governance body 5

2-18 Evaluat�on of the performance of the h�ghest governance body

2-19 Remunerat�on pol�c�es

2-20 Process to determ�ne remunerat�on

2-21 Annual total compensat�on rat�o

2-22 Statement on susta�nable development strategy 10-15

2-23 Pol�cy comm�tments 20

2-24 Embedd�ng pol�cy comm�tments

2-25 Processes to remed�ate negat�ve �mpacts

2-26 Mechan�sms for seek�ng adv�ce and ra�s�ng concerns 33

2-27 Compl�ance w�th laws and regulat�ons 19, 34

2-28 Membersh�p assoc�at�ons

2-29 Approach to stakeholder engagement 14

2-30 Collect�ve barga�n�ng agreements Om�tted - Collect�ve barga�n�ng
�s not allowed w�th�n the UAE
laws

GRI STANDARD DISCLOSURE LOCATION

Mater�al Top�cs

GRI 3: Mater�al
Top�cs 2021

3-1 Process to determ�ne mater�al top�cs
15

3-2 L�st of mater�al top�cs

Market presence

GRI 3: Mater�al
Top�cs 2021

3-3 Management of mater�al top�cs

GRI 202: Market
Presence 2016

202-1 Rat�os of standard entry level wage by gender compared to local m�n�mum wage 27

Procurement pract�ces

GRI 3: Mater�al
Top�cs 2021

3-3 Management of mater�al top�cs

20GRI 204:
Procurement
Pract�ces 2016

204-1 Proport�on of spend�ng on local suppl�ers

Ant�-corrupt�on

GRI 3: Mater�al
Top�cs 2021

3-3 Management of mater�al top�cs

33-34

GRI 205: Ant�-
corrupt�on 2016

205-1 Operat�ons assessed for r�sks related to corrupt�on

205-2 Commun�cat�on and tra�n�ng about ant�-corrupt�on pol�c�es and procedures

205-3 Conf�rmed �nc�dents of corrupt�on and act�ons taken 34

Mater�als

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

22-23

GRI 301: Mater�als 2016

301-1 Mater�als used by we�ght or volume

301-2 Recycled �nput mater�als used

301-3 Recla�med products and the�r packag�ng mater�als

Energy

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

21

GRI 302: Energy 2016

302-1 Energy consumpt�on w�th�n the organ�sat�on

302-2 Energy consumpt�on outs�de of the organ�sat�on

302-3 Energy �ntens�ty

302-4 Reduct�on of energy consumpt�on

302-5 Reduct�ons �n energy requ�rements of products and serv�ces
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Water and effluents

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

24
GRI 303: Water and
Effluents 2018

303-1 Interact�ons w�th water as a shared resource

303-2 Management of water d�scharge-related �mpacts

303-3 Water w�thdrawal

303-4 Water d�scharge

303-5 Water consumpt�on

Em�ss�ons

GRI 305: Em�ss�ons 2016

3-3 Management of mater�al top�cs

21305-1 D�rect (Scope 1) GHG em�ss�ons

305-2 Energy �nd�rect (Scope 2) GHG em�ss�ons

305-3 Other �nd�rect (Scope 3) GHG em�ss�ons NA

305-4 GHG em�ss�ons �ntens�ty 21

Waste

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

22

GRI 306: Waste 2020

306-1 Waste generat�on and s�gn�f�cant waste-related �mpacts

306-2 Management of s�gn�f�cant waste-related �mpacts

306-3 Waste generated

306-4 Waste d�verted from d�sposal

306-5 Waste d�rected to d�sposal

Suppl�er env�ronmental assessment

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

20GRI 308: Suppl�er
Env�ronmental
Assessment 2016

308-1 New suppl�ers that were screened us�ng env�ronmental cr�ter�a

308-2 Negat�ve env�ronmental �mpacts �n the supply cha�n and act�ons taken

Employment

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

26-28
GRI 401: Employment
2016

401-1 New employee h�res and employee turnover

401-2 Benef�ts prov�ded to full-t�me employees that are not prov�ded to temporary or part-
t�me employees

401-3 Parental leave

GRI STANDARD DISCLOSURE LOCATION

Occupat�onal health and safety

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

30
GRI 403: Occupat�onal
Health and Safety 2018

403-1 Occupat�onal health and safety management system

403-2 Hazard �dent�f�cat�on, r�sk assessment, and �nc�dent �nvest�gat�on

403-3 Occupat�onal health serv�ces

403-4 Worker part�c�pat�on, consultat�on, and commun�cat�on on occupat�onal health and safety

403-5 Worker tra�n�ng on occupat�onal health and safety

403-6 Promot�on of worker health

403-7 Prevent�on and m�t�gat�on of occupat�onal health and safety �mpacts d�rectly l�nked by
bus�ness relat�onsh�ps

403-8 Workers covered by an occupat�onal health and safety management system

403-9 Work-related �njur�es

Tra�n�ng and educat�on

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

29
GRI 404: Tra�n�ng and
Educat�on 2016

404-1 Average hours of tra�n�ng per year per employee

404-2 Programs for upgrad�ng employee sk�lls and trans�t�on ass�stance programs

D�vers�ty and equal opportun�ty

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

25-28GRI 405: D�vers�ty and
Equal Opportun�ty
2016

405-1 D�vers�ty of governance bod�es and employees

Non-d�scr�m�nat�on

GRI 3: Mater�al Top�cs
2021

3-3 Management of mater�al top�cs

27

GRI 406: Non-
d�scr�m�nat�on 2016

406-1 Inc�dents of d�scr�m�nat�on and correct�ve act�ons taken

GRI Index
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Local commun�t�es

GRI 3: Mater�al Top�cs 2021 3-3 Management of mater�al top�cs

27
GRI 413: Local Commun�t�es
2016

413-1 Operat�ons w�th local commun�ty engagement, �mpact assessments, and
development programs

413-2 Operat�ons w�th s�gn�f�cant actual and potent�al negat�ve �mpacts on local
commun�t�es

Suppl�er soc�al assessment

GRI 3: Mater�al Top�cs 2021 3-3 Management of mater�al top�cs

20
GRI 414: Suppl�er Soc�al
Assessment 2016

414-1 New suppl�ers that were screened us�ng soc�al cr�ter�a

414-2 Negat�ve soc�al �mpacts �n the supply cha�n and act�ons taken

Customer health and safety

GRI 3: Mater�al Top�cs 2021 3-3 Management of mater�al top�cs

20, 35
GRI 416: Customer Health
and Safety 2016

416-1 Assessment of the health and safety �mpacts of product and serv�ce categor�es

416-2 Inc�dents of non-compl�ance concern�ng the health and safety �mpacts of products
and serv�ces

Customer pr�vacy

GRI 3: Mater�al Top�cs 2021 3-3 Management of mater�al top�cs

35
GRI 418: Customer Pr�vacy
2016

418-1 Substant�ated compla�nts concern�ng breaches of customer pr�vacy and losses of
customer data
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